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QUESTION 1 
Which activity is associated with the wireless technology assessment service component? Select 
exactly 1 answer(s) from the following: 
 

A. Perform Infrastructure Audit 

B. Execute Test Cases 

C. Develop Escalation Plan 

D. Develop Project Management 

 
Answer: A 
 
 
QUESTION 2 
Which WLAN service component within the prepare phase assesses the customer's business 
and technical requirements and includes a solution value assessment? Select exactly 1 
answer(s) from the following: 
 

A. Business Case Development 

B. Business Requirements Development 

C. High-Level Design Development 

D. Technology Strategy Development 

 
Answer: A 
 
 
QUESTION 3 
In which service component of the wireless operate phase are incident trends analyzed to identify 
patterns and systemic conditions? Select exactly 1 answer(s) from the following: 
 

A. System Monitoring 

B. security Administration 

C. Operations Setup 

D. Problem Management 

 
Answer: D 
 
 
QUESTION 4 
In the operate phase, providing and maintaining reliable, current information about the WLAN 
system hardware, software, and applications pertinent to the system's individual components and 
attributes is part of which service component? Select exactly 1 answer(s) from the following: 
 

A. Problem Management 

B. Configuration Management 

C. Change Management 

D. Incident Management 

 
Answer: B 
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QUESTION 5 
Which service component in the optimize phase assesses network vulnerabilities and makes 
recommendations to help reduce the risk of attacks over the wireless network? Select exactly 1 
answer(s) from the following: 
 

A. Security Assessment 

B. Technology Assessment 

C. Change Management 

D. Operations Readiness Assessment 

E. Operations Assessment 

 
Answer: A 
 
 
QUESTION 6 
Assessing current network infrastructure to support the proposed WLAN system is an activity of 
which service component in the wireless plan phase? Select exactly 1 answer(s) from the 
following: 
 

A. WLAN Wired Network Integration Assessment 

B. Voice over WLAN Assessment 

C. Operations Readiness Assessment 

D. Security Architecture Assessment 

E. Service Assurance 

 
Answer: A 
 
 
QUESTION 7 
Which service component in the wireless operate phase helps isolate and resolve an incident? 
Select exactly 1 answer(s) from the following: 
 

A. Incident Management 

B. Change Management 

C. Configuration Management 

D. Acceptance Test Plan 

 
Answer: A 
 
 
QUESTION 8 
Which wireless service component within the prepare phase identifies activities such as set 
solution goals, select business drives, and establish success criteria? Select exactly 1 answer(s) 
from the following: 
 

A. Proof of Concept 

B. Business Requirements Development 

C. High-Level Design Development 

D. Technology Strategy Development 

 
Answer: B 
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QUESTION 9 
Which three activities are part of the wireless technology strategy development service 
component in the prepare phase? (Choose three.) Select exactly 3 answer(s) from the following: 
 

A. Make Preliminary Technical Discovery 

B. Hold Technology Strategy Meeting 

C. Develop WLAN Technology Strategy 

D. Achieve Proof of Concept 

E. Define Roles and Responsibilities 

F. Form Migration Strategy 

 
Answer: ABC 
 
 
QUESTION 10 
Which three of the following service components are included in the design phase? (Choose 
three.) Select exactly 3 answer(s) from the following: 
 

A. Account Qualification and Planning 

B. Detailed Design Customer Signoff 

C. Staff Training 

D. Migration Plan Development 

E. Staging Plan Development 

F. System Requirements Validation 

 
Answer: BDE 
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