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QUESTION 1 
What is the most common method of obtaining a fraudulent prescription, according to the 
National Association of Chain Drug Stores? 
 

A. altering a handwritten prescription 

B. doctor shopping 

C. stealing a preprinted prescription pad 

D. retrieving prescriptions from the garbage 

 
Answer: B 
 
 
QUESTION 2 
How does the United States Government encourage the use of electronic medical records 
(EMRs)? 
 

A. by providing tax breaks for facilities that use EMR systems 

B. by providing financial incentives to facilities under the economic stimulus package 

C. by directing Medicare patients to facilities with EMRsystems 

D. by certifying only facilities using EMR systems 

 
Answer: B 
 
 
QUESTION 3 
Where does the healthcare industry rank in the amount of paper used by an industry? 
 

A. First 

B. Second 

C. Third 

D. fourth 

 
Answer: A 
 
 
QUESTION 4 
Which processes does e-prescribing involve? 
 

A. Facsimile 

B. direct computer-to-computer transfer of data 

C. emailing 

D. prescription encryption 

 
Answer: B 
 
 
QUESTION 5 
What are key business drivers in the healthcare industry? (Select two.) 
 

A. containing costs 

B. complying with insurance company paperwork 

C. reducing the number of medical errors 

D. providing healthcare for the uninsured 
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E. aging clinical staffs 

 
Answer: AC 
 
 
QUESTION 6 
Which statement is true about e-prescribing? 
 

A. It is widely used. 

B. E-prescribing programs can only be purchased with EMR software. 

C. E-prescribing reduces the number of prescriptions doctors prescribe. 

D. There are DEA and government incentives to use e-prescribing. 

 
Answer: D 
 
 
QUESTION 7 
What is one reason for the continued use of paper prescriptions? 
 

A. The elderly tend not to have home computers. 

B. People shop around for the pharmacy with the least expensive drugs. 

C. Mail-order drug companies require paper prescriptions. 

D. Patients are not satisfied unless theyleave the doctor's office with a paper prescription in hand. 

 
Answer: B 
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