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QUESTION 1

Scenario: a recent Security breach occurred in which a member of staff was able to copy
company confidential information onto a device which was then removed from company
premises.

A Citrix Administrator has been instructed to disable client drive mapping when staff suing
corporate issued domain-member laptops attempt to access XenApp resources.

Which section of the ICACIlient template file must the administrator configure to facilitate this
guest?

A. Client Engine

B. User Experience

C. User authentication

D. Remoting Client Devices

Answer: D

QUESTION 2

Scenario: when users attempts to connect a XenApp resource, they are often presented with a
warning asking if they want to overwrite the existing launch ICA file. Users only experience this
when using the intranet portal to connect their XenApp resources.

An administrator has identified that the "Launch ICA' connection file is not deleted when a user
disconnects or logs of from their session.

Which tool should the administrator use to ensure that the launch ICA file is removed when a
session is disconnected or logged off?

Citrix AppCenter

ICA Listener Configuration

Microsoft Group Policy Editor

Citrix Web Interface management Console

Cow»

Answer: D

QUESTION 3

Scenario: an administrator has added an additional XenApp server to an existing zone in
preparation for an expected period of bad weather disruption. This is to ensure that additional
load can be managed. The server has been prepared from an existing clone with changes made
in accordance with company policy. Once the new server has been brought online, Edgesight
alerts appear indicating "Zone Data Collector Election triggered".

An investigation shows that the new server is now the data collector for the zone.

The administrator has searched in the configuration log file and viewed the history using
CitrixCenter.

Which setting needs to be changed to run the data collector to the original server?

load evaluator

zone default setting

load balancing policy
worker group membership

Cow>»

Answer: B

QUESTION 4
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An administrator pulls the ICA Session Round Trip Time report in the attached exhibit from
EdgeSight.
Click the Exhibit button to view the attached exhibit.

]tca Session Round Trip Time
1CA Session Round Trip Time for department "All", between 6/16/2011 and 6/23/2011, grouped by "Device”, "User"

COMPANY\UsertS
COMPANY\User2

COMPANY\User14
COMPANY\User7

COMPANY\UserL7
COMPANY\User22

COMPANY\Useri3

COMPANY\USer10
COMPAN\UsEr1a

COMPANY\UserLs

6 2000 4000 €000 8000
(ms)

I B Avg Network RTT I Avg ICARTT I

What can the administrator deduce about the user experience?

USB devices cannot be redirected for all of these users

For Users 15, 2 and 14, USB devices cannot be redirected

HDX Flash configured through default settings will run on the server

HDX Flash configured through default settings will run on the client device

oow>

Answer: C

QUESTION 5
Refer to the exhibit. XenApp Administrator would like to centrally deploy a plug-in using
Merchandising Server.
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Which two steps should the administrator take to achieve this? (Choose two)

Download the plug-in to the client

Create deliveries to deploy the plug-in.

Create an MSI package to deploy the plug-in
Download the plug-in to Merchandising Server

Cow»

Answer: BD

QUESTION 6

A XenApp Administrator needs to set up monitoring between a Web Interface server and the
back-end XenApp.
Which component should the administrator monitor?

ICA Listener

Citrix IMA Service
Local Host Cache
Citrix XML Service

Cow»

Answer: D

QUESTION 7

Scenario: An administrator deployed a new application on all the XenApp servers.

The administrator needs to set up an alert to be notified if the application takes up the CPU time
and RAM XenApp servers.

Which alert must be administrator configure?

Thrashing application

Application performance

High application resource usage

Health Monitoring and Recovery Action Failure

Cow»

Answer: C

QUESTION 8
An administrator can use Microsoft Excel with CitrixEdgeSlight to provide report.

areal time

a network latency

the XenApp user summary
an Online plug-in version list

Cow»

Answer: A

QUESTION 9

Scenario: the Senior Citrix Administrator has required that a Junior Administrator deploy two
XenApp servers using a base XenApp image that he previously created.

The servers will be assigned to two different departments with additional applications that will be
installed later based on department requirements.
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What should the junior administrator do to meet these requirements?

Manually install XenApp on the new XenApp servers.

Clone the base XenApp image and deploy to new XenApp servers

Use Windows DeploymentServices to deploy XenApp to new XenApp servers.

Use Provisioning Services to stream XenApp servers in standard to new XenApp servers.

o0 w»

Answer: C

QUESTION 10

Lab Simulation

Scenario: In the Xirtic call center environment, the IT team needs to have an easy way to
dynamically provision the XenApp servers and streamline the application publishing process.
The IT team also needs to ensure that users are able to access the best available resources
when they connect to the environment.

All the XenApp servers are currently in a computer OU named XenApp Servers.

Tasks:

1. Create a worker group named XenApp Servers.

2. Create a Load evaluator to the XenApp Servers worker group.
3. Assign the load evaluator to the XenApp Servers worker group.

4. Provide the Active Directory Security Group named Call Center users
with a published desktop of XenApp server. Name the published desktop
Call Center Users.

Answer:
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Here are the step by step solution to this.
Use the following
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Add Load Evaluator | _ (O] x}
Name: [XenApp Server Worker Group
Description:
Rules
Rules: Rule details:
lv! Application User Load This rule allows your load evaluator to calculate a load based on the number of users on an attached server. &
[y Context Switches ) .
[ CPU Utilization When the number of users is less than or equal to the high threshold, Load Manager reports a load percentage
¥l Disk Data I/0 based on the threshold value. .ll
lv! Disk Operations
v IP Range Server User Load Settings

[v] Load Throttling
|yl Memory Usage
lv| Page Faults
lv] Page Swaps
[y Scheduling

Report full load when the number of server users equals: 100 n

Server User Load
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Publish Application (1,/8)

CiTRIX'

Welcome
This is the application publishing wizard for Xendpp. It will guide you through the process of
Steps publishing an application.
* Welcome
Basic Select Next to continue or Cancel to stop the application publishing process.
Name
After publishing an application, you can change its settings by selecting the published application
Type and choosing Modify application properties from the Common T asks pane in the AppCenter console.
Laocation
Servers
Users
Shortcut
presentation

Publish immediately

™ Skip this screen in the future

| Nest > I Cancel
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Call Center Users - Publish Application B3
CITRIX'
Name
Siops Enter the name and description that you want to be displayed to clients for this application.
¥ Welcome Display name:
Basic |Call Center Users
> Name
Type Application description:
Lt I Call Center Users
Servers
Users
Shortcut
presentation

Publish immediately

< Back I Next > I Cancel
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Call Center Users - Publish Application (3/7)

CiTRIX'

Type
View the application type. To change the type, use the Change application type task.

Choose the type of application to publish.

Steps
e ' Server desktop
v “Welcome
Basic " Content
v Name " Application
*  Type —Application type
Caivers ¢ Acocessed from a server
Users € Streamed if possible, othenwise accessed fram & server
Shortcut ; Server application type:
petenition Ilnstalled application LI
Publish immediately
" Streamed to client

O Note: To change the application type after publishing it, you must use the Change Application
Type task.

—Quick Help

Grants users access to an entire server desktop including resources and applications available from
desktop menus and shortcuts.

< Back I Next > I Cancel
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Call Center Users - Publish Application (4/7)

CITRIX'

Servers
Configure which servers will host the application.

Steps Choose the servers on which this published application will run when being delivered via ICA.
Servers:
v Welcome Name | Relative location |
Basic Kendpp Serrver Worker Groups
v Name
v Type
> Servers
Users
Sharteut
presentation
Publish immediately
1 item
Add... Femove Import from file... |

< Back Nest > Cancel |
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Call Center Users - Publish Application (5/7)

CITRIX

Users
Configure the users who may access the application.

Specify the users who can access this application.

Steps
= To add users, choose a drectory type at the bottom and select Add. More..
v Welcome
Basic
v Name
-
v Tyos Allow anonymous users
2 CEvers &% Allow only configured users
»  Users Configured users:
Shartout &3 Call Center users [XIRTICACall Center users)
presentation

Publish immediately

Select directory type: ICil'i" User Selector Ll

Add... Femove ]

< Back Next > Cancel
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Call Center Users - Publish Application {6/7)

CiTRIX'

Shortcut presentation
Steps Configure the appearance and location of the application shortcut.
v Welcome These settings function differently on different clients. More...
Basic Application icon
v  Name lcon: EI‘Q Change icon... I
v  Type
v : h e
Client application folder:
v Users I
» Shortcut
presentabon Application shortcut placement
Publish immediately [~ Add to the client's Start menu

Start menu folder [Citrix Xendpp plugin only):

™ Add shortcut to the client's desktop

< Back Next > Cancel
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Call Center Users - Publish Application (7/7)

CiTRIX

Publish immediately

The essential settings for this application have been configured.

Steps
v Welcome When the wizard is finished, the application will be available to the configured users immediately. |f
you don't want the application to be available immediately, you can disable it until you are ready.
v Basic
v MName < S
[ Disable application initially
v Type
v Servers
v Users Advanced application settings default to the most common settings and are not required to be set for
okt the application to be available to users. You can configure these settings now, or you can configure
v St |L:{'|_:|il'r them later using the application Properties tasks.
presentation

* Publishimmediately
[~ Configure advanced application settings now

< Back I Finish I Cancel
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