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QUESTION 1 
You are installing an HP 3PAR StoreServ 7000 for your customer. They want to deploy a physical 
Service Processor. When setting the Global LAN IP address via ETH0, which user account is 
required to log in to the Service Processor? 
 

A. setupusr 

B. 3paradm 

C. spmamt 

D. hpservice 

 
Answer: B 
 
 
QUESTION 2 
Your customer has recently purchased an HP 3PAR StoreServ 7200 with two additional disk 
enclosures. Each disk enclosure contains 24 disks. Their business requirement stipulates that no 
data can be lost, even if an entire disk enclosure fails. You recommend that they use HA Cage for 
their CPG availability. 
 
When creating the CPGs, which RAID levels should you configure to meet the customer 
requirement (Select two.) 
 

A. RAID 1 

B. RAID 5 (3+1) 

C. RAID 5 (4+1) 

D. RAID 6 (3+2) 

E. RAID 6 (4+2) 

 
Answer: BC 
 
 
QUESTION 3 
Your customer has an existing HP 3PAR F400 array with two controller nodes and eight DC3 disk 
enclosures. Each DC3 disk enclosure is fully populated with 300GB 15k disk drives. 
 
The customer has purchased a new HP 3PAR StoreServ 7400 two-node system with five 
additional drive enclosures to be installed in a second data center. This system is fully populated 
with 450GB 10k drives Data will be migrated from the F400 to the 7400 by using Remote Copy 
Fibre Channel (RCFC). The 7400 will then become the primary system, but data will continue to 
be replicated between the systems. Additionally, the customer has ordered extra 8GB/s FC 
adapters for the new 7400. 
 
During the installation you record these serial numbers for the new HP 3PAR StoreServ system: 
 
* HP serial number CZ32439658 

* 3PAR serial number 1628580 

 
Which SPID is assigned during the installation? 
 

A. SP0001628580 

B. SP32439658 

C. 1628580 

D. 00032439658 
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Answer: A 
Explanation: 
http://bizsupport2.austin.hp.com/bc/docs/support/SupportManual/c03603825/c0360382 
5.pdf(page 7, second bullet) 
 
 
QUESTION 4 
What must be done prior to running HP 3PAR SmartStart? 
 

A. The service laptop needs to be connected to the StoreServ system. 

B. The Service Processor and StoreServ system must be connected to the same subnet 

C. An installation service call must be placed with HP Central, 

D. A zone must be created between the StoreServ system and the Service Processor. 

 
Answer: B 
 
 
QUESTION 5 
When replacing a defective disk drive in an HP 3PAR StoreServ system, which additional task 
should you perform? 
 

A. Install a blank to prevent overheating if you need more than 30 minutes 

B. Set the SP in maintenance mode via SPmaint. 

C. Shut down the node pair to which the defective disk is associated. 

D. Stop the I/O to all disks that are in the same LD as the defective disk. 

 
Answer: A 
Explanation: 
http://bizsupport2.austin.hp.com/bc/docs/support/SupportManual/c03607537/c0360753 
7.pdf(page 8, see caution) 
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