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QUESTION 1 
What are the first two steps of physical printing? 
 

A. Cleaning and Charging 

B. Writing and Developing 

C. Transfer and Fusing 

D. Charging and Writing 

 
Answer: C 
 
 
QUESTION 2 
What is VRS? 
 

A. VirusRemoveSystem 

B. VirtualRemoteScanner 

C. VirtualReScan 

D. VerticalResourceSaving 

 
Answer: C 
 
 
QUESTION 3 
What is the main difference between HP Photo Scanjets and HP Document Management 
Scanjets? 
 

A. The Photo Scanjets are ADF scanners only and provide faster scan speeds. 

B. The strength of Photo Scanjets is quality; the strength of Document Management Scanjets is 
reliability. 

C. The Photo Scanjets are shipped with Adobe Photoshop. 

D. The Document Management Scanjets support a higher resolution. 

 
Answer: A 
 
 
QUESTION 4 
Which statements accurately describe how an HP scanner works? (Select two.) 
 

A. The scanner captures every image in CMYK 

B. The reflected digital image is directly transferred to the CCD. 

C. The reflection of the original is bounced off mirrors on its way to the lens and the sensor 

D. After placing an image face down on the glass plate, the image will reflect the light and create an 
analog signal to be transferred into digital signals 

 
Answer: BC 
 
 
QUESTION 5 
What is thresholding? 
 

A. the conversion of a multi-bit grayscale image into a multicolor image 

B. the conversion of a multi-bit grayscale image into a black and white image 

C. the conversion of a multicolor image into a black and white image 
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D. the conversion of a black and white image into a multi-bit grayscale image 

 
Answer: A 
 
 
QUESTION 6 
Which statement is true about the LaserJet MFP Wizard Console? 
 

A. The LaserJet MFP Wizard Console allows users to print to any HP networked printer. 

B. The LaserJet MFP Wizard Console allows IT Administrators to install and configure wireless 
HP network printers. 

C. The LaserJet MFP Wizard Console allows IT Administrators to control color usage on HP 
printers. 

D. The LaserJet MFP Wizard Console allows easy configuring of the Send to Email and Send to 
Folder settings on a HP MFP 

 
Answer: A 
 
 
QUESTION 7 
Which protocols or services are not secure and should be deactivated to raise the security level 
of HP Jetdirect solutions? (Select two) 
 

A. IPSec 

B. FTP 

C. SNMPv3 

D. Telnet 

E. HTTPS 

 
Answer: BD 
 
 
QUESTION 8 
Which protocol needs to be enabled on HP Jetdirect print servers, so that the HP UPD is able to 
search and discover the printer over the network? 
 

A. mDNS 

B. IPP 

C. FTP 

D. SMTP 

 
Answer: B 
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