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QUESTION 1 
Which network folder access is required for Save to Network Folder feature? 
 

A. read/write 

B. encrypted 

C. hidden 

D. read only 

 
Answer: A 
Explanation: 
http://h30499.www3.hp.com/t5/Multifunction-and-All-in-One/Save-to-Network-Folder-on-
M4555/td-p/5844607#.UpbaTGQmmZ0 
 
 
QUESTION 2 
Which statement relates to metadata in terms of a document workflow? 
 

A. Prompts can query the user for specific information about the document for use in routing the document. 

B. The MFP can control which workflows are available to the user based on the role of the user. 

C. The document can be transformed into editable and searchable text using OCR technology. 

D. HP DSS can encrypt traffic over the network to protect documents in transit. 

 
Answer: A 
 
 
QUESTION 3 
In HP Digital Sending Software v5, what significant improvement makes the OCR feature 
scalable? 
 

A. HP FutureSmart firmware 

B. Parallel processing 

C. Serial processing 

D. Intelligent High Quality Compression (iHQC) technology 

 
Answer: A 
Explanation: 
http://h20331.www2.hp.com/hpsub/cache/444311-0-0-225-121.html 
 
 
QUESTION 4 
What is LDAP? 
 

A. A mobile app that prints directly to the MFP from a mobile device 

B. A protocol that retrieves and manages company directory information 

C. A client application that saves and parses data in a database 

D. An SQL database system that provides authentication, directories, policies, and other services 

 
Answer: B 
Explanation: 
http://en.wikipedia.org/wiki/Lightweight_Directory_Access_Protocol 
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What is required to enable Save to USB? 
 

A. Host USB plug and play must be enabled in the EWS. 

B. The printing port TCP/IP 9100 must be disabled. 

C. The Administrator password must be set. 

D. The USB device must use FAT16 file system. 

 
Answer: A 
Explanation: 
ftp://ftp.hp.com/pub/networking/software/pfirmware/readme_cljCM4540fw_2300333_378001.pdf(
page 15, 19th bullet) 
 
 
QUESTION 6 
What is an essential need for companies in the healthcare industry? 
 

A. Printing from mobile devices over wireless connections 

B. Printing with the best possible color quality 

C. Saving resources to reduce environmental impact 

D. Regulatory compliance related to patient records 

 
Answer: B 
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