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QUESTION 1 
Which architecture best describes HP FutureSmart firmware? 
 

A. Trunk methodology: New features, defect resolutions and enhancements are added to all 
products at the same time and are available at firmware upgrade. 

B. Trunk methodology: Only defects are resolved at firmware upgrade. 

C. Branch methodology: New features, defect resolutions and enhancements are added to all 
products at the same time and are available at firmware upgrade. 

D. Branch methodology: Only defects are resolved at firmware upgrade. 

 
Answer: A 
 
 
QUESTION 2 
Which report shows the third-party solutions that are installed on a product? 
 

A. Administration Menu Map 

B. Configuration Page 

C. Web Services Status Page 

D. Current Settings Page 

 
Answer: D 
 
 
QUESTION 3 
Which product resources exemplify the extensibility of HP FutureSmart firmware for third party 
developers? 
 

A. Foreign interface harness 

B. Easy-access USB 

C. Firmware upgrades 

D. HP OXPd 

 
Answer: D 
Explanation: 
http://h30565.www3.hp.com/t5/Feature-Articles/Open-Extensibility-Platform-Showing-Developers-
Some-Love/ba-p/3149(second para) 
 
 
QUESTION 4 
Where would a user enable Save to USB, a new feature in HP FutureSmart firmware? (Select 
two.) 
 

A. Initial Setup menu 

B. Embedded Web Server 

C. Job Status menu 

D. Supplies menu Administration menu 

 
Answer: D 
Explanation: 
http://www.hp.com/canada/promotions/commercial/ipg/pyb/pdfs/FutureSmart_SolutionBrief.pdf(p
age 4, 3rd para) 
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QUESTION 5 
What is the function of the Map Utility? 
 

A. It is used to create a menu map of each of the applications on the control panel. 

B. It is used to map the contents of the hard disk drive in a file-folder format 

C. It is used to locate features and options that have moved to different applications or have been 
renamed in HP FutureSmart firmware. 

D. It is used to locate the applications and features that are completely new on HP FutureSmart 
firmware. 

 
Answer: C 
 
 
QUESTION 6 
What is the recommended action before and after replacing a hard disk drive or solid state 
memory? 
 

A. Save/Recover 

B. Save/Restore 

C. Initial Setup 

D. Backup/Restore 

 
Answer: D 
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