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QUESTION 1 
What is required before a license can be put into the ACTIVE status? 
 

A. The license must be related to a General Ledger account. 

B. The license must be related to an item in the Item Master. 

C. The license must have at least one row in the Associated Products section. 

D. The license must be allocated to one or more item(s) in the Allocation section. 

 
Answer: A 
 
 
QUESTION 2 
What does Linked Asset in the Deployed Asset application refer to? 
 

A. A promoted asset linked to a deployed asset via promotion. 

B. Another deployed asset which links to Deployed Asset by reconciliation. 

C. An authorized asset linked to a deployed asset via the Integration Adapter. 

D. An authorized asset linked to deployed asset via the Deployed Data adapter. 

 
Answer: C 
 
 
QUESTION 3 
Which task is enabled by IBM SmartCloud Control Desk? 
 

A. IT asset disposal data cannot be exported. 

B. End of Life details can be specified for all assets. 

C. Asset disposal data for multiple IT assets cannot be specified. 

D. IT asset disposal data from an external source can be imported. 

 
Answer: B 
 
 
QUESTION 4 
What is the default item status of a newly created set? 
 

A. ACTIVE 

B. PENDING 

C. INACTIVE 

D. PLANNING 

 
Answer: B 
 
 
QUESTION 5 
Which field in the Asset application indicates the operating status of an asset? 
 

A. Location 

B. Asset Up 

C. Failure Code 

D. Commodity Code 

 
Answer: A 
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QUESTION 6 
Commodity codes are configured at which level? 
 

A. set 

B. site 

C. system 

D. organization 

 
Answer: A 
 
 
QUESTION 7 
What must occur before a rotating asset can be created? 
 

A. A rotating item must be created. 

B. A master application must exist. 

C. An item must be in the storeroom. 

D. A unique asset record number must be created. 

 
Answer: C 
 
 
QUESTION 8 
Premium Pay Hours can be configured In which application? 
 

A. Labor 

B. Crafts 

C. People 

D. Qualifications 

 
Answer: A 
 
 
QUESTION 9 
What can be viewed using the View Assets application? 
 

A. a linked deployed asset 

B. installed software on an asset 

C. deployed asset details information 

D. assets for the logged in user or custodian 

 
Answer: D 
 
 
QUESTION 10 
What must be populated when entering Limits and Tolerances? 
 

A. PR Limit 

B. Organization 

C. 8ase Currency 

D. Invoice Tolerance 
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Answer: B 
 
 
QUESTION 11 
Once created, licenses can be directly related to which option? 
 

A. Storerooms 

B. Software Contracts 

C. Terms and Conditions 

D. Authorized Computers 

 
Answer: C 
 
 
QUESTION 12 
Which two pieces of information are tracked in the Craft record? 
 

A. pay rates 

B. skill levels 

C. task instructions 

D. availability schedule 

E. certification requirements 

 
Answer: BE 
 
 
QUESTION 13 
Which two conditions allow a specific computer to be linked to a SR record? 
 

A. The employee is in the Supervisor group. 

B. The employee is the user of the computer. 

C. The employee is the custodian of the computer. 

D. The employee is the primary contact of the computer. 

E. The employee and the computer share the same location record. 

 
Answer: AD 
 
 
QUESTION 14 
Where are Collection Restrictions defined? 
 

A. Storerooms 

B. Data Restrictions 

C. Attribute Restrictions 

D. Limits and Tolerances 

 
Answer: A 
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