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QUESTION 1 
You configure Active Directory Federation Services to issue security tokens for users. What are 
the individual pieces of data inside a token called? 
 

A. credentials 

B. signatures 

C. trusts 

D. claims 

 
Answer: D 
 
 
QUESTION 2 
Which authentication model does Microsoft Dynamics CRM Online support? 
 

A. client certificates 

B. direct authentication to Active Directory 

C. forms authentication 

D. authentication to Active Directory through a Security Token Services server 

 
Answer: D 
 
 
QUESTION 3 
A user has a Basic license for Microsoft Dynamics CRM. For which two objects does the user 
have read-only access? Each correct answer presents a complete solution. 
 

A. Leads 

B. Cases 

C. Opportunities 

D. System dashboards 

 
Answer: BC 
 
 
QUESTION 4 
You have a Microsoft Dynamics CRM Server. The base language is English. All users access 
Microsoft Dynamics CRM Server by using Microsoft Dynamics CRM for Outlook. 
Spanish is the primary language for some users. 
You need to ensure that Spanish language menus and help content appear for the Spanish-
speaking users. 
Which two actions should you perform? Each correct answer presents part of the solution. 
 

A. From the Microsoft Dynamics CRM application settings area, import the Spanish Language Pack 
solution. 

B. On the Microsoft Dynamics CRM Settings page, enable the Spanish Language Pack. 

C. From each computer that runs Microsoft Dynamics CRM for Outlook, install the client Spanish 
Language Pack. 

D. From the Solutions area in Microsoft Dynamics CRM, export translated text strings for each entity. 

 
Answer: BC 
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QUESTION 5 
You configure Active Directory Federation Services to authenticate users to Microsoft Dynamics 
CRM Online. Which component is responsible for authenticating the user credentials? 
 

A. Microsoft Dynamics CRM 

B. Secure Token Service 

C. Active Directory 

D. Active Directory Federation Services 

 
Answer: C 
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