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QUESTION 1
Using the Upgrade Wizard, which Password is required when upgrading the IP Office 500 V2?

A. Manager password
B. Security password
C. System password
D. Administration password

Answer: C
Explanation:
http://www.mrboingo.com/index.php/archives/58

QUESTION 2

When you first power on the IP Office, there are two default incoming call routes; one is to route
all voice calls to the Hunt Group main, which contains the first 10 extensions, and the other is for
data calls.

Where do the data calls go by default?

RAS access "Dialin"
Hunt group "Data"
Extension "Modern"
Hunt group "Main"
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Answer: A

QUESTION 3

A customer wants all employees to be able to communicate seamlessly with each other and
external parties. Some of their employees are often on the road, or off-site.

Which application could you recommend for these users?

A. Mobile Twinning

B. Avaya Communicator

C. Suggest the User divert their extension to their mobile
D. one-X Mobile Preferred

Answer: D

QUESTION 4

In which folder on the system SD card would you place the firmware files (.bin) for an IP
telephone?

/backup
/primary
/dynamic
/lvmail
/temp
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Answer: B
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QUESTION 5

Which application must be installed on a separate server or hard drive partition when installing IP
Office Server Edition?

Web Services

Voicemail Pro

Avaya Contact Recorder
one-X Portal

Call Detail Records
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Answer: C
Explanation:
https://downloads.avaya.com/css/P8/documents/101005101 Page: 9

QUESTION 6
Which three statements are requirements for the installation of IP Office Server Edition on an
Avaya supplied server? (Choose three.)

A. Enable Java within the browser.

B. Edit the password and configure the customer network settings.

C. Set the Ignition process to Server mode.

D. Install it from the USB shipped with the server.

E. Use the Initial Configuration Utility to set up detailed Midmarket Server operation.
Answer: ABC

Explanation:

https://downloads.avaya.com/css/P8/documents/100164733 Page: 13-28

QUESTION 7
Before attempting to connect an IP Office to a one-X Portal server, what must be checked?

Time Profiles

Hunt Group Settings
User Rights
Security Settings
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Answer: D
Explanation:
https://downloads.avaya.com/css/P8/documents/100175163 Page: 19
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