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QUESTION 1 
What is the importance of application versioning? 
 

A. Application versioning provides the ability to clone rules. 

B. Application versioning preserves prior application versions. 

C. Application versioning provides a means to organize applications by priority. 

D. Application versioning provides the ability to version data classes without impacting existing data 
classes. 

 
Answer: B 
 
 
QUESTION 2 
Select two benefits of using Global Resource Settings. (Choose Two) 
 

A. Global Resource Settings improves the performance for integration with the external system. 

B. Global Resource Settings allow you to manage settings without needing to unlock rulesets. 

C. Global Resource Settings allow you to manage settings in one place. 

D. Global Resource Settings allow you to define settings for all your different environments in one 
location. 

 
Answer: BC 
 
 
QUESTION 3 
Your application requires a cascading approval for expense reports. Approvals must follow the 
submitter's reporting structure, with the following thresholds. A manager must approve expense 
reports up to USD500.  
A director must approve expense reports up to USD1500. A vice president must approve 
expense reports of USD1500 or greater. How do you configure the approval process? 
 

A. Select the reporting structure configuration with custom levels, then configure when rules to 
determine the number of levels. 

B. Select the reporting structure configuration, then select All levels. 

C. Select the reporting structure configuration with custom levels, then configure a decision table to 
determine the number of levels. 

D. Select the authority matrix configuration option. 

 
Answer: A 
 
 
QUESTION 4 
Which requirement do you satisfy with an Access When record? 
 

A. Managers can perform an optional action to transfer a case to another workbasket, but users 
cannot. 

B. Accountants can edit a purchase request only if the case was created by a member of their 
assigned department. 

C. Government regulations require that you explicitly block user access to personally identifiable 
information. 

D. Company policies require that you only allow managers to run reports on purchase requests. 

 
Answer: B 
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QUESTION 5 
Which two steps do you perform to update the logo in a portal header? (Choose Two) 
 

A. Upload the new image to a binary file record. 

B. Reference the image in the portal skin. 

C. Reference the image in the application record. 

D. Update the portal header to reference the new image. 

 
Answer: AD 
 
 
QUESTION 6 
Which two of the following steps are needed to implement Global Resource Settings? (Choose 
Two) 
 

A. Create a data page 

B. Create a property for each environment 

C. Create a data transform 

D. Create a report definition 

 
Answer: AC 
 
 
QUESTION 7 
What task must you perform in order to persist a temporary case? 
 

A. Add a Persist Case SmartShape to the process. 

B. Add an object ID to the case 

C. Add a persistence condition to the case type. 

D. Configure pyStartCase to persist a case. 

 
Answer: A 
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